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Kinh gtvi: Quy khach hang/ To whom it may concern
VIv: Théi han st dung cla cac san phdm Shell / Shelf life of Shell products

Trwéc tién chang tdi xin givi 101 chao tran trong va bay té 1ong biét on dbi véi sw quan tam st dun
dau nhét va dich vu Shell ctia Quy khach hang trong thoi gian qua.

Firstly, we would like to thank you for your interest in our Shell products and services.

Tai Shell, chiing téi luén dat lgi ich clia khach hang va chét lwong cla san pham lén hang dau.
Theo d8, chling téi xin phép dwoc théng bao thdi han st dung ctia cac dong san pham, ké tlr ngay
san xuat nhdm gitip Quy khach hang cap nhat va van hanh kinh doanh tét nhat.

At Shell, we prioritize the benefits of our customers and the high quality of products. Therefore, we

would like to inform you about the shelf-life of Shell following products starting from the date of
manufacture to support you the best in your business operation & planning:

Dong san pham Shell M6 ta Han st dung (ndm)
Shell product name Description Shelf life (years)
Shell Tellus Dau thay lwe/Hydraulic Oils 4
Shell Irus C & Shell 3 . p A ; . .
Water-Glycol S2 Dau thay lwe chong chay/Fire Resistant Hydraulic Fluids 4
Shell Omala Dau hop sb cong nghiép/Industrial Gear Oils 4
Shell Morlina DAu tuan hoan/Industrial Bearing & Circulating Oils 4
Shell Turbo Dau Tua-bin/Turbine Oils 4
Shell Diala S4 ZX-l & A - , . ,
Shell Diala S4 ZX-IG Dau cach dién/Electrical Insulating Oils 4
Shell Corena Dau may nén khi/Compressor Oils 4
Shell Gadus & Shell o
lndusiis) Greass ERa || o 20! TamiGrenses .
Shell Spirax Dau hop sb & cau xe/ Transmission & Axle Oils 4
Shell Tonna DAu ranh trwot/Machine Tool Slideway Oils 4
Shell Heat Transfer
Oil S2 & Shell Heat D&u truyén nhiét/Heat Transfer Oil 4
Transfer Oil S4 X
Shell Air Tool Oil Dau dung cu khi nén/Pneumatic Tool & Rock Drill Oils 4
) D&u ddng co diesel 2 thi th&p téc/ Two-stroke Low
Strell Hlexla Speed Diesel Engine Oils 4
Shell Argina Dau.dong. co diesel trung toc/Medium-Speed Diesel 4
Engine Oils




Shell Gadinia Dau.dong' co diesel trung toc/Medium-Speed Diesel 4
Engine Oils
Shell Super Marine Dgu dong co diesel cao toc/High-Speed Diesel Engine 4
Oils
Shell Caprinus D&u dong co diesel tau Itva/Railroad Diesel Engine Oils 4
Shell Melina Dau'dong' co diesel trung toc/Medium-Speed Diesel g
Engine Oils
Shell Mysella D&u déng co khi/Stationary Gas Engine Oils 4
Shell Rimula Dau déng co xe tai nang/Heavy Duty Diesel Engine Oils 4
Shell Helix D&u dong co 6 té/Passenger Car Motor Oils 4
Shell Advance D&u dong co xe may/Motorcycle Engine Oils 4
Shell Ondina Dé&u trdng dwoc phadm/Medicinal White Oils 4
g;eg Refmgeration 52 D&au may nén lanh/Refrigerator Compressor Lubricants 4
Shell Coolant Longlife | Nwéc lam mat pha s&n/Prediluted Coolant 2
Shell Rhodina M@ boi tron dac biét/Special Purpose Bearing Grease 4
Shell Flavex Dé&u diéu ché/ Process oil 4
Luwuy:

- Thoi han trén chi ap dung voi diéu kién san phém dwoc chira trong bao bi nguyén ven, con
niém phong, bdo quan dung quy dinh (khd rao, thoang mat va khong bi nhiém ban)/ The shelf
life mentioned above is applied only for products in undamaged, sealed packages and stored in
proper condition (ventilated storage and no foreign contamination).

- Thoi han nay chi ap dung cho dau chwa s dung, khéng phai tudi tho st dung clia dau trong
thiét bi / This shelf life is applied for unused oil, not for oil in service (used oil).

- Shell dwgc quyén tir chéi viéc ddi trd hang tir Quy nha phan phdi va khach hang néu san pham
trong don hang dwoc giao van con han sl dung ma khéng c6 Iy do chinh dang/ Without
legitimate reasons, Shell reserves the right to refuse product return from distributors and
customers if the products delivered are still within their shelf-life.

Néu Quy khach hang cé bat ky yéu cau gi thém, xin vui ldng lién hé véi Dai Dién Ban Hang hoac
Chuyén Vién K§ Thuat clia ching téi qua sé dién thoai (+8428) 38 240 300.

For any further information, please contact our Sales Representatives or Technical Helpdesk at (+84)
28 3824 0300.
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